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1. Purpose
a. The purpose of this policy is to establish and maintain a positive working relationship with the media, and to ensure an accurate information flow from the emergency grounds to the news media.  This should eliminate faulty, inappropriate information from being related to the press.

2. Scope
a. The following guidelines are to be utilized when releasing information to the news media.  

3. Policy
a. Command Responsibility 

i. Command will be responsible for the assignment of an Information Officer on the fire ground or any significant incident. 

b. Information Officer (PIO)
i. As soon as practical, after basic rescue and fire operations are extended, Command will establish an Information Officer. The establishment of this group will relieve Command of the responsibility of dealing directly with the media during critical Command stages and provide standard information the media will require to accurately report the emergency.   
c. The following guidelines define who is the deal with the press on fire incident related issues if there has been no assigned Information Officer.

i. On the Fire Scene – Press personnel should be directed to the Incident Commander.

ii. After Calls – Request for information should be direct to the Police Department.

d. Reporting Information

i. Be factual in your response.  Do not speculate or give “off the record” responses.  Appropriate and factual information is a positive public relations tool.

ii. Tell the reporters to gather in one place and that you will return shortly with more information.
iii. Request additional manpower from Command to assist in gathering information and remain with the reporters.
iv. Tell the reporters to go ahead and get pictures and film footage without interfering with incident operations while you are gathering information. Make sure to point out the hazard zone. Arrange to meet with them shortly and give them any additional or updated information.
v. If they have deadlines to meet, get a phone number(s) where they can be reached and phone them as soon as possible.
vi. The individual assigned as the Information Officer may be required to escort the media on a tour of the fire damage area following knockdown. This must be cleared with Command and coordinated with operating groups prior to entering the area.
e. Basic Information

i. Do not speculate as to the cause of a fire or accident.  Say “The cause is yet to be determined and is still under investigation”.
ii. DO NOT RELEASE ANY NAMES OF THE INJURED OR DECEASED.
iii. Inform the media that notifications are usually handled by police and/or hospitals.
iv. Individual assigned to perform interviews with the media should consider the following general guidelines:
1. Provide the information you have at that point and emphasize that this information is preliminary.
2. Type of incident

3. Projected duration of incident
4. Number of units and personnel on-scene
5. Human Interest or Safety Information

6. If possible, add anything to the basic information that will enhance the story; such information might include: 

a. Highly skilled and trained professionals (high rise, technical rescue, etc.) 

b. An extremely hazardous situation 

c. A person or company that did an outstanding job on or off duty fire fighter involvement 

d. A rescue scenario 
f. AVOID CONFRONTATIONS! The policy of the Department is to cooperate with the media.
4. Reserved
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