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1. Purpose 

a. The purpose of this policy is to establish a citizen ride-along policy and to identify the responsibility of the officer in approving such request.

2. Scope 

a. It is the Officer's responsibility to assure that all requirements of this management procedure are strictly followed.

3. Policy
a. The Citizens Observer Program permits interested citizens to observe White Mountain Apache Fire & Rescue operations by riding with fire companies. The program is open to family employees of Fire Department personnel, White Mountain Apache Tribal officials, employees of the press, visiting fire personnel from other cities, Fire Academy Cadets with another fire service organization, and on a limited basis, to the general public.

b. Minimum Requirements 

i. Observers must be at least 18 years and sign a release before being permitted to ride.

c. Scheduling

i. Officers will schedule citizen observers and official visitors to ride with fire companies.  

ii. Observers should be scheduled at lease two days ahead of the planned date.

iii. All observers will be scheduled to ride between 0800 to 2000 hours.

iv. Scheduled riders shall always have preference over unscheduled riders.

v. Citizen observers are limited to four (4) ride-a-longs per calendar year.

d. Waiver/Documentation
i. A11 citizen observers must sign a release form before being permitted to ride. The signature will be witnessed by the Deputy Chief or his/her designee, who will then sign his/her name on the line indicated.

ii. Completed forms will be filed.

iii. The Officer will record the name, arrival and departure times of all riders in the station ledger (Daily Activity Report).

e. Observation

i. Observers will be advised that emergency activity may delay their return to quarters.

ii. Officers are responsible for insuring that observers are appropriately attired and have observed good hygiene practices.

1. Properly attired refers to casual clothing consisting of:
a. Clean jeans, shorts, or denim outfits without visible rips, tears, holes, or patches.
b. Polo shirts (including logo-embroidered shirts), banded collar shirts, and other buttoned collar shirts.
c. Blouses or sweaters.
d. T-shirt or sweatshirts (clean, neat, without offensive or inappropriate logos, verbiage, or pictures.
e. Casual shoes (no heels or open toe shoes).
iii. Officers will notify the observer of a no-smoking and no-tobacco policy at the station. Observers must conform to all policies.

iv. A safety vest and/or nametag will be assigned to the observer to be worn when required.

v. The Officer will explain to the observer the appropriate action to follow should the entire crew be away from the apparatus during a major incident, or an incident in which the observer is prohibited from being in the immediate area (hazardous or potentially hazardous areas).

vi. It is the Officer's responsibility to insure that the observer has the opportunity to observe the incident where possible, but must not allow the observer access to a sensitive EMS situation that could embarrass the observer, the patient, or the patient's family.

vii. Under no circumstance will fire personnel (or anyone else) ride in an unsafe position on any apparatus to accommodate an observer or for any other reason.

viii. Officers shall ensure that observation is limited to one per vehicle.

f. Confidentiality
i. Due to the sensitive nature of some calls, the observer may be required to stay with the apparatus.
ii. The observer shall be informed that the unnecessary release of information to the public regarding confidential information will result in the revocation of any further observation ride-a-longs, and possible subject to legal recourse for any damages sustained.
g. Reserved
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